
 

 
 

FAQs for students returning to halls  

How much money does UAL make from their halls?  

UAL does not make any profit from renting halls of residence to our students. We operate with 
an aim to break even, which means our total revenue equals our total expenses, so all money 
generated from rent goes back into the halls and the student experience.  

 

What is considered when setting rents?  

UAL consider a lot of factors when setting rents for the year. 
As we are a non-campus university most of our halls are owned and maintained by private 
providers and we lease rooms from them. This means we have several partnerships and 
contracts, which we are obliged to take into account when considering prices. 
We also look at market trends in London both in the private rented sector and direct- let student 
accommodation provided by our competitors. 
Our annual rent charges are inclusive of utilities, contents insurance and broadband costs, 
which is typically an additional charge in the private let market, so we also factor this in.  

 

Student wellbeing  

We continuously look for ways to improve the student experience and ensure the safety, 
security and wellbeing of students in halls. 
Our Social Programme has dedicated Social and Wellbeing reps living in each hall who provide 
pastoral care and 24/7 wellbeing advice. They also host weekly events on site including yoga, 
afternoon teas and film night, which help to build a community amongst residents.  

There is also an Out of Hours team, providing continued support and additional security in the 
evenings and on weekends 365 days a year. 
These additional services are available to all students in halls and therefore have a minor 
impact on the rent costs.  

 

Why have tenancy lengths changed this year?  

Following student feedback, we have made a decision to reduce the time between students 
arriving in halls and beginning their studies. This can be a time when students are at their most 
disorientated, isolated or homesick, so we see this is a positive move to protect our students 
from the negative effect this can have on their mental wellbeing.  



 

 
 
This has resulted in a change to tenancy lengths, which are now 41 or 50 weeks. As there is no 
reduction in fixed costs as per contracts with the hall providers, the annual rent is now spread 
across this tenancy period.  

 

Why are prices higher this year?  

It’s quite normal for rent prices to increase year on year. This is the case whether you’re in 
university halls, private accommodation or direct-let student accommodation.  

Some of our lower priced halls will no longer be available from September 2020. This is 
because the private providers from whom we have previously leased rooms 
have opted to let their halls directly rather than entering into further partnerships with a 
university.  

As the agreements we had with these halls were competitively priced, it allowed us to use some 
of the income generated to offset prices elsewhere. Therefore, their loss has had an impact on 
the overall 2020/21 rent prices as we continue to work towards a break-even position.  

 

Why am I paying more for the same room?  

Many external factors impact rent setting in halls. When calculating prices for individual rooms, 
we take into consideration the hall’s specification, facilities, popularity, location and proximity to 
colleges. We also have to look across the whole portfolio of rooms to set prices each year, so 
this could mean the price of your room has increased by a higher percentage than another room 
in a different hall. We recognise that this can be frustrating, but it is the fairest way to ensure we 
achieve a break-even financial position across our portfolio.  

 

Are there any new halls this year?  

We are really pleased to welcome Chapter Lewisham to the UAL halls portfolio this year. 
Chapter Lewisham is situated in South London and is close to Greenwich and London Bridge. 
The hall has many special facilities for students including a private gym, study area, TV & 
games room, and outdoor terrace. It's also nearby transport links to Camberwell College of Arts 
and London College of Communication. You can visit the halls on one of our three spring open 
days. To book, register on Eventbrite now.   
 

Can anyone apply to live in halls?  

http://hallslife.arts.ac.uk/ual-halls-open-days-2020_41361


 

 
 
All UAL students studying a full-time course are eligible to apply for a room in our halls. 
We allocate most rooms (90%) to first year students. We find that this 
group is normally new to London and for many it is their first time living away from home. We 
feel it is important to offer them the chance to settle into the city and to join a community of UAL 
students when starting their university experience.  

We allocate 10% of rooms to returning students and applications for 2020 open to this group on 
Thursday 26 March 2020.  

 

Can you help me with my rent?  

UAL has a University Hardship Fund, which is available to students with Home fee status, on 
any undergraduate or postgraduate course in 2020/21. 
To see if you are eligible to apply, please visit the following page:  

 

▪ University Hardship Fund - UAL 

If you are worried about money and would like to talk to someone, we recommend contacting 
the university’s Student Services team:  

▪ UAL Student Advice Service  

If you would like to find out more information about any of our halls or our applications process, 
you are welcome to contact the Accommodation Services team.  

Call: +44 (0)20 7514 6240. 
Email: accommodation@arts.ac.uk 

 

 

https://www.arts.ac.uk/study-at-ual/fees-and-funding/scholarships-search/university-hardship-fund
https://www.arts.ac.uk/students/student-services/student-advice-service
mailto:accommodation@arts.ac.uk

